
The Journal of Medical Innovation1 FUTURE HEALTHCARE

Future Healthcare What sets Riteview’s teleradiology 
services apart from other groups within the industry?
Justin Edge At Riteview, our ability to adapt in a situation, whether it is tech-
nical or radiological, puts us in a unique position to bring back an empha-
sis on customer service in the teleradiology industry. Several teleradiology 
groups try to dictate infrastructure to simplify their needs. We, on the other 
hand, integrate with what makes sense for both parties and create a seam-
less transition for our clients. In other words, the customer comes first.

FH Why has the interest level grown so rapidly, and on  
a national level?
JE There is a shortage and will continue to be a shortage of radiologists in 
this country, and teleradiology seems to be a stopgap for the short supply. It 
connects patients with qualified interpretations without geographical limi-
tations. This has an appeal not only from a quality standpoint, but mone-
tarily as well. Riteview understands this and takes pride in being able to pro-
vide the best radiology coverage for everyone.

FH Has the Deficit Reduction Act had any noticeable 
effect on teleradiology?
JE The DRA has had and will continue to have a noticeable effect on indepen-
dent diagnostic testing facilities (IDTFs) nationwide by reducing the amount 
of reimbursements across the board. In many facilities’ quest to “keep their 
doors open,” it’s allowed teleradiology companies like Riteview to not only 
save them money, but increase the level of patient care. 

Riteview reduces the cost of coverage for these companies by increasing 
the number of quality radiologists available and allows IDTFs to expand ser-
vices in areas such as coronary Computed Tomography Angiogram (CTA), PET 
and breast MRI, where they would have otherwise been limited through tradi-
tional resources.

FH Are there any negative views that have been  
associated with teleradiology? How is the industry,  
specifically Riteview, handling these objections?
JE Some of the most well-known names in teleradiology are based overseas 
to accommodate for the lapse in night coverage. This is often frowned upon 

by patriots of the medical community and has been limited by its application 
through insurance companies because of Medicare. Riteview is based solely 
in the United States and we utilize only Board-certified physicians, no matter 
when the patients are sent.

FH Does teleradiology have limitations when compared  
to onsite coverage?
JE When utilized in the capacity in which it was created, teleradiology can 
affect any solution for outpatient imaging centers and back-up coverage for 
hospitals. It is, however, not a total solution for hospitals and facilities doing 
interventional procedures. That is why, with our philosophy on adaptability, 
Riteview has adopted a hybrid model of onsite and teleradiology coverage in 
situations where the volume and revenue warrant such coverage to give our 
clients the best of both worlds.

FH How do you handle contrast coverage at IDTFs?
JE That can be a challenge. Medicare has taken the stance that they would 
like a radiologist onsite to cover contrast injections in case there are any 
reactions to gadolinium. As rare as this occurrence is, and I think most 
physicians would agree, that a registered nurse or an internal medicine 
doctor or even a family physician supervising the case in an adverse reac-
tion, would be the ideal model. These individuals have direct contact 
with patients on a regular basis. Nevertheless, until changes are made, 
Riteview will continue to offer solutions to this problem, providing proper 
contrast coverage.

FH Do you see any major changes in the industry over 
the next few years?
JE The major change you will see is the shift in night coverage from overseas 
to the United States. This will be a direct result from the growing number of 
teleradiology firms offering final reads at night — instead of just preliminary 
reads — and this is forcing other companies to follow suit. If I was in charge 
of someone’s life and I can get the same coverage at night that I can receive 
during the day, I will not only expect it, I will demand it. At Riteview, we pro-
vide the same quality of reads day or night. There is no gap in coverage and 
there is no drop-off in quality.   FH
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